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Important Information Regarding City of Victoria  
Online Accounts 

 
Date:  Tuesday, August 6, 2013 For Immediate Release 

VICTORIA, BC — On Friday, August 2, the City was notified that an unauthorized access to personal 

information may have occurred through one of the City’s web services. The City immediately remediated the 
problem and eliminated the threat to users’ information. While the breach occurred on July 22, the City staff 
were not made aware until Friday, August 2. 
 
“While we have no reason to believe that anyone’s personal information has been compromised, we want to 
ensure that citizens are notified of the issue,” said Mayor Dean Fortin. “Staff are following up with local banks 
and credit unions to ensure that branches across the country are aware of the issue.” 
 
A preliminary review of the incident has not found any evidence that personal information has been 
compromised, but the City is endeavouring to proactively keep residents informed as they proceed with this 
investigation.  
 
Online payment users that have signed up for pre-authorized withdrawals are the only potentially affected 
users. For those who participate in a pre-authorized payment program for paying taxes and utilities, bank 
account information, as found on a personal cheque, is also found within a user’s account. The information 
potentially at risk is name, address, and bank account number. 
 
In addition to the remediation, staff strengthened the City’s security position by setting up a replacement server 
for pre-authorized transactions. 
 
The City recommends that users monitor their bank accounts for unusual activity and change their MyCity 
Online password and any other services where the same password has been used. 
 
This problem was the result of vulnerability in the manufacturers software and not due to a weakness in the 
City’s security. Staff are following up with the software manufacturer to ensure more timely notification of this 
type of issue in the future. 
 
The City of Victoria takes data security very seriously. If residents have any questions they can contact the City 
by emailing inquiry@victoria.ca and staff will respond as soon as possible. 
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For More Information: 
Bridget Frewer 
Corporate Communications 
Cellular:  250.217.1943 
Email: bfrewer@victoria.ca  



 


