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Stormwater Survey Online Until December 13 
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VICTORIA, BC – Property owners and residents are invited to provide feedback about the proposed changes 
to how stormwater is managed in the City of Victoria through a survey that is available until December 13. 
 
The City is looking for feedback on the stormwater utility model and on the rainwater management credit 
program.  The survey is available at www.victoria.ca/stormwater and printed copies are available at City Hall. 
 
To learn more watch three short videos and visit the interactive timeline showing how the stormwater system 
has evolved.  Information about the proposed rainwater management credit program can also be found online. 
 
Approximately 350 property owners and residents have already provided feedback through a series of open 
houses and stakeholder meetings that were held in November.  Recommendations will be informed by what 
has been heard from the community and will be included in a report to Council in the New Year. 
 
With the proposed model, in 2014 the City of Victoria would change the way municipal stormwater services are 
managed in order to create a fair and equitable user-pay stormwater utility and offer rainwater management 
credits for property owners who manage rainwater sustainably on their property.  Moving to a system that 
begins to balance rainwater management with traditional stormwater infrastructure will help clean local 
waterways and help reduce flooding as the City prepares for wetter, stormier winters and sea level rise. 
 
Currently, the cost of the stormwater system is funded through property taxes.  The stormwater utility will be an 
equitable, user-pay system where all properties will contribute, like the water and sewer systems that are 
already utilities.  Property characteristics that relate to the amount of stormwater and the quality of the 
stormwater being sent to the system will be used to determine rates instead of property value.   
 
The proposed rainwater management credit program would offer a cumulative credit of up to 40% off the 
annual stormwater utility bill.  Rain gardens, cisterns, infiltration chambers, permeable paving, green roofs and 
an education option are currently part of the proposed credit program.   
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