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City to Introduce Stormwater Utility and  
Credit Program in 2015 

 

Date: Tuesday, February 4, 2014 For Immediate Release 

 
VICTORIA, BC – The City of Victoria’s stormwater utility and rainwater management credit program will be 
implemented in 2015, not 2014 as initially planned.  Responsive to community input, postponing 
implementation by one year will give property owners more time to prepare for the changes to how stormwater 
services are billed.   
 
―The community asked us to give them more time to plan for these changes and we are doing that,‖ said Mayor 
Dean Fortin. ―Billing directly for utility use allows people to influence their costs by adjusting how much 
stormwater they send to the system. The rainwater credit program provides financial incentives for managing 
rainwater in a sustainable way.‖ 
 
The decision to shift the implementation by a year was made based upon input received from property owners 
most impacted by this change. The timeline was approved-in-principle at the Governance and Priorities 
Committee on Thursday.  The committee considered the community input collected during a comprehensive 
education and engagement program conducted between November and January.   
 
Ten stakeholder meetings, three open houses, an online survey, educational videos, an online historic timeline 
showing the evolution of the stormwater system in Victoria, and educational Rain Garden Gnomes were all 
components of an awareness and engagement program.  143 property owners participated in stakeholder 
meetings, 225 residents attended open houses, and 263 surveys were completed. 
 
Later this spring final details regarding the implementation of the stormwater utility and the rainwater 
management credit program will be brought forward for approval. 
 
In 2014, the costs for stormwater services will remain within property taxes, and will be charged based on 
property values. In 2015, stormwater services will be billed as a utility, providing the property owner greater 
ability to influence costs through rainwater management techniques such as rain barrels, cisterns, rain 
gardens, infiltration chambers and green roofs.  The shift to separate utility bills from property taxes ensures 
that municipalities provide accountable, sustainable services by directly linking utility charges to the cost of 
delivering and maintaining that service. 
 
Property owners should expect more information about the stormwater utility and credit program later this year. 
 
To learn more about these changes and for a summary of the recent engagement program visit: 
www.victoria.ca/stormwater.  
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