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Rainwater Management Rewards Coming this Spring   

Transition to Stormwater Utility in 2016 

Date:  Thursday, July 24, 2014 For Immediate Release 

VICTORIA, BC — Property owners who are considering yard improvements and want to manage rainwater 
sustainably will soon have a new incentive program and educational opportunities.  Rain gardens, bioswales, 
cisterns, green roofs and other approved rainwater management methods will be encouraged with a financial 
reward program, which is part of the stormwater utility billing model that Council adopted today. 
 
For over 150 years the City of Victoria has been managing stormwater; one of three underground services, 
along with water and sewer.  The stormwater system helps to manage the rain and run-off in our City with the 
goal of reducing flooding by moving stormwater away from properties and improving the quality of the 
stormwater that flows into our oceans and creeks.   
 
The stormwater utility is a new way of funding the stormwater infrastructure and services.  It also increases 
awareness about how properties impact the stormwater system and encourages rainwater management 
practices.  Rainwater management, including methods such as rain gardens, permeable paving and cisterns, is 
a sustainable approach to embracing rain as a resource, capturing it for reuse or slowing and cleaning it. 
 
In the past, all stormwater charges were included within the property tax bill and the amount paid was 
determined by assessed property value.  The new stormwater utility is a user-pay system, connecting the 
impact a property has on the stormwater system directly to the bill.  All properties will contribute through this 
system, like how all properties pay water and sewer fees.  This change in how properties will be billed is 
revenue neutral.  The City’s stormwater budget remains the same when moving from the property tax system to 
the utility system.   
 
The rainwater management incentives will include on-going credits, to reduce a property’s stormwater utility bill.  
Depending on the amount of hard surface being managed, most properties will be able to apply for an credit 
ranging from 2.5% to 50%.  Single-family properties will be able to apply for a 10% credit.  Once approved this 
winter, single family homes will also have access to rebates to help with up-front costs.   
 
Full details about the incentive program and rainwater management workshops will be sent to all property 
owners in March.  Property owners can then begin to apply for the incentive program.  This mail out will include 
the property characteristics used to calculate a property’s stormwater utility fee. It will also offer an estimate of 
what to expect in terms of a decrease on the property tax notice in the spring of 2016 and the first stormwater 
utility bill that will arrive in the fall of 2016.  For more information please visit: www.victoria.ca/stormwater. 
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