16. Glossary of Terms
Affordable Housing: Housing that falls within
the financial means of a household living in either
market or non-market dwellings. Total costs for
rent or mortgage plus taxes (including a 10% down
payment), insurance and utilities should equal
30 percent or less of a household’s gross annual
income. Housing affordability is influenced by
household income, and cost and supply of housing.
Apartment: A dwelling located in a multi-story, multiunit building that accesses the ground via shared
corridors, entrances and exits.
Attached Dwelling: A building used or designed as
three or more self-contained dwelling units, each
having direct access to the outside at grade level,
where no dwelling unit is wholly or partly above
another dwelling unit.
Attached Housing: Any form of housing where
more than two individual dwellings are structurally
attached including duplexes, townhouses, rowhouses, and apartments regardless of tenure.
Complete Streets: Transportation facilities that
are designed and operated to enable safe access
for all users – pedestrians, cyclists, public transit
passengers and vehicles, commercial vehicles and
automobiles. Users of all ages and abilities must be
able to safely move along and across a Complete
Street.
Cohousing: is an intentional community of private
homes clustered around shared space. Each
attached or single family home has traditional
amenities, including a private kitchen. Shared
spaces typically feature a common house, which
may include a large kitchen and dining area, laundry,
and recreational spaces.
Cooperative Housing: Housing owned by a nonprofit cooperative association, where residents

have a share of ownership and often pay a monthly
housing charge.
Density: The number of dwelling units on a site
expressed in dwelling units per acre (u.p.a) or units
per hectare (u.p.ha) or Floor Space Ratio (FSR)
Development Permit: A document that includes
approved site and building development plans
illustrating land use, landscaping, built form, intensity
of use, and appearance of the site and buildings, as
well as conditions of development approval.
Development Permit Area: Under the Local
Government Act (LGA), local governments may
designate areas of land known as a development
permit areas (DPA) for one or more purposes.
District Energy System: The provision of heating,
cooling or electricity through the production of steam,
hot water or chilled water at a central plant that is
then distributed through piping to individual buildings
in a larger neighbourhood or community.
Duplex: A two family dwelling.
Dwelling Unit: Any room or suite of rooms, intended
for use by one household exclusively as a place of
residence.
Employment Uses: A mix and range of office,
industrial, warehousing, transportation and
logistics, construction, communication, technology,
commercial and financial services, retail and
wholesale, institutional, research, education,
public service and similar or related land uses and
activities.
Fee Simple: Private ownership of property with no
strata-title ownership or obligations.
Floor Space Ratio: The ratio of the total floor area
of a building to the area of the lot on which it is
situated.

Frequent Transit: Transit service that provides
medium to high density land use corridors with
a convenient, reliable, and frequent (15 minutes
or better) transit service all day long. The goal of
the Frequent Transit network is to allow people
to spontaneously travel without having to consult
a transit schedule and is characterized by transit
priority, right-of-way improvements, a high level of
transit stop amenities, and corridor branding.
General Employment: consists of primarily
employment generating uses and accessory mixeduses including light industrial, commercial, and
institutional uses contained within a wide range of
low to medium-rise building forms, including those
with large floor plates on lots with space suitable for
vehicle circulation, shipping and delivery.
Ground-Oriented Dwelling: A residential unit that
has individual and direct access to the ground,
whether detached or attached, including singledetached dwellings, duplexes, rowhouses and
townhouses, as well as the principal unit and
secondary suite in single-detached dwelling.
Heritage Character: Overall effect produced by
traits or features which give heritage property or an
area a distinctive appearance or quality.
Heritage Conservation: Includes, in relation to
heritage, any activity undertaken to protect, preserve
or enhance the heritage value or heritage character
(including but not limited to character-defining
elements) of heritage property or an area.
Heritage Designation: Bylaw to protect a heritage
property that is formally recognized for its heritage
value from exterior alterations, removal or demolition
without the approval of City Council.
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Heritage Property: A structure, building, group of
buildings, district, landscape, archaeological site
or other place in Canada that has been formally
recognized for its heritage value.
Heritage Register: A list of property that is formally
recognized by the local government to have heritage
value or heritage character.
Heritage Value: The historic, cultural, aesthetic,
scientific or educational worth or usefulness of
(heritage) property or an area. The heritage value
of a heritage resource is embodied in its heritage
character.
Houseplex: A development of three or more
units whose form and massing is compatible with
traditional residential neighbourhoods. It often
appears similar to a large detached house. Can be in
stacked units or townhouse-style configurations.
Intensification: The development of a property,
site or area at a higher density than currently exists
through: a) redevelopment, b) the development of
vacant and/or underutilized lots within previously
developed areas; c) infill development; and, d) the
expansion or conversion of existing buildings.

Plan (OCP) can be developed by both municipalities
and regional districts. The OCP provides the longer
term vision for the community. Under the Local
Government Act section 875, an OCP is a statement
of objectives and policies to guide decisions on
planning and land use management, within the area
covered by the plan, respecting the purposes of local
government.
Open Space: Land that provides outdoor space
for unstructured or structured leisure activities,
recreation, ecological habitat, cultural events or
aesthetic enjoyment that is generally publiclyaccessible, and that is not a designated City of
Victoria park. Open space includes private lands,
public lands and City-held property.
Park: Land managed by the City of Victoria
that provides outdoor space for unstructured or
structured leisure activities, recreation, ecological
habitat, cultural events, or aesthetic enjoyment, not
including planted areas within street rights of way.

Low-Rise Building: A building four storeys or less
in height.

Placemaking: A holistic and community-based
approach to the development and revitalization of
cities and neighbourhoods, that creates unique
places of lasting value that are compact, mixed-use,
and pedestrian and transit-oriented with a strong
civic character.

Mixed Use: Different uses in relatively close
proximity either in the same building (apartments
above a store) or on the same or site or, when
referring to an area or district, on an adjacent site
(light industry adjacent to an office building).

Passive house: Is a rigorous, voluntary standard
for energy efficiency in a building, reducing its
ecological footprint. It results in ultra-low energy
buildings that require little energy for space heating
or cooling.

Multi-unit: A building containing three or more
dwelling units, also referred to as multi-family or a
multiple dwelling.

Priority Frequent Transit: Transit service that
provides medium to high density land use corridors
with a convenient, reliable, and frequent (15 minutes
or better) transit service all day long. Priority
Frequent Transit differs from Frequent Transit, as it
includes a semi-exclusive right of way on portions of
the route for transit vehicles.

Non-market rental housing: Housing that is rented
at a price that is not set by market forces but set and
controlled over time by some other means. Nonmarket rental housing is generally delivered by nonprofit or public agencies. Social housing is a subset
of non-market housing.
Official Community Plan: An Official Community
100 Neighbourhood Plan

| city of victoria DRAFT

Public art: Works of art in any media that has been
planned and executed with the specific intention of

being sited or staged in the physical public domain,
usually outside and accessible to all.
Rapid Transit: Transit service designed to move
high volumes of passengers between major regional
destinations along key transportation corridors.
Services are very frequent (15 minutes or better)
and stop less often than traditional transit services.
To improve travel time and reliability Rapid Transit
utilizes an exclusive or semi-exclusive right of way
to eliminate or significantly reduce the impact of
general traffic on transit vehicles. Rapid services use
high capacity transit vehicle technologies such as
light rail and bus rapid transit vehicles.
Sense of Place: The subjective experience of a
place as having physical and social attributes that
make it distinctive and memorable.
Street Wall: A generally continuous edge of
building facades that collectively define streets and
sidewalks, and include portions of building facades
above the ground.
Small Lot House: A house whose lot size and
design meets the requirements of the City’s Small
Lot Rezoning Policy.
Small Urban Village: consists of a mix of
commercial and community services primarily
serving the surrounding residential area, in low-rise,
ground-oriented multi-unit residential and mixeduse buildings generally up to four storeys in height
along arterial and secondary arterial roads and three
storeys in height in other locations, serving as a local
transit service hub.
Streetscape: All the elements that make up the
physical environment of a street and define its
character. This includes paving, trees, lighting,
building type, style, setbacks, pedestrian amenities,
street furniture, etc.
Townhouse: A variety of 3 or more residential
buildings where individual houses lining a street
share adjacent walls in common under a strata title,
with each dwelling unit having a separate entrance

and yard area. Stacked townhouses are stacked on
top of each other, each with its own front door and
private outdoor space.
Traditional Residential: consists primarily of
residential and accessory uses in a wide range of
primarily ground-oriented building forms including
single, duplexes, townhouses and row-houses,
house conversions, and low-rise multi-unit residential
and mixed-use buildings up to three storeys in height
located along arterial and secondary arterial roads.
Transit-oriented development: (TOD) is a mixeduse residential and commercial area designed to
maximize access to public transport, and often
incorporates features to encourage transit ridership
while dissuading the ownership of automobiles.
Triplex: Three units sharing a dividing partition or
common wall.
Two Family Dwelling: A building consisting of two
self-contained dwelling units which share a common
wall or an area that forms the floor of one unit and
the ceiling of the other and are not linked by a trellis,
deck, breezeway or similar connection.
Urban Design: Urban design is concerned with
the human-made environment. It is a discipline
that is dedicated to the relationships among the
fields of urban planning, architecture and landscape
architecture. The concerns of urban design range
from a broad level, such as the layout of entire cities,
to particular aspects of designed environments such
as architectural detailing, landscaping and street
furniture.
Urban Residential: consists primarily of multiunit residential in a wide range of detached and
attached building forms, including townhouses
and row-houses, low and mid-rise apartments,
with a residential character public realm featuring
landscaping and street tree planting, and mixeduses located along arterial and secondary arterial
roads. Urban Residential areas are generally located
within 400 metres of the Urban Core, a Large Urban
Village, Town Centre, or frequent transit route, or
within 800 metres of a rapid transit station.
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