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A recent Town Hall on the budget and strategic plan drew record crowds

Your Priorities. Your Budget. Your City
In April, City Council approved the 2015–2019 Financial
Plan and four year Strategic Plan. Both plans together
direct where the City will invest money and resources
in your neighbourhood and across the community.

The Strategic Plan outlines 13 objectives, with more
than 90 actions to deliver clear outcomes within the
next four years:

Financial Plan highlights include:

• Innovate and Lead

Keeping taxes affordable is important to the well-being
of our businesses and households. Like any business
or household, the needs and wants within a municipality
are often greater than what the municipality and
community can afford at one time. Each year as part
of the budget process, choices must be made.

• $7.25 million over four years for new protected

• Engage and Empower the Community

Thank you to the 2,000 citizens that provided input
to the financial plan and strategic plan through an
online survey, letters and emails, and a packed Town
Hall meeting in March with an interactive e-Town Hall
component. This input guided the decisions of Council
and provided context to those budgeting choices.

• Facilitate Social Inclusion and Community Wellness

The Financial Plan includes $217 million in operating
budget and $82.3 million in capital budget for
2015 and results in an overall property tax increase
of $2.6 million or 2.23%. This is the lowest tax increase
for the City in 15 years. Combined with utility fees the
overall increase to homeowners would be 2.3%, and
2.27% for businesses. This equates to a $68 increase
for an average household ($518,000 assessment)
and a $165 increase for a typical business ($500,000
assessment). To see a breakdown of how property
taxes are allocated by agency, try our new Property
Tax Calculator at victoria.ca/propertytax.

• Strive for Excellence in Planning and Land Use

• $1 million from new assessed revenue to reduce
the property tax increase
bike lanes for all ages and abilities

• $2.08 million to build the David Foster
Harbour Pathway

• Build the Financial Capacity of the Organization
• Create Prosperity Through Economic Development

• Over $19 million for maintaining the City’s parks and
recreation facilities, including 70 parks, 72 hectares
of natural areas, 39 playgrounds, 23 tennis courts
and 45 sports fields

• Make Victoria More Affordable
• Enhance and Steward Public Spaces,
Green Spaces and Food Systems

• Complete a Multi-Modal and Active
Transportation Network

• Nurture Our Arts, Culture and Learning Capital
• Steward Water Systems and Waste Streams
Responsibly

• Plan for Emergencies Including Climate
Change Short and Long-Term

• Over $66 million in public safety (police, fire, bylaw
and emergency management)

• Over $1 million to support arts and events
• $32 million for the Johnson Street Bridge
replacement project

• An additional $750,000 to the Victoria Housing
Reserve to create affordable housing
The City is looking forward to moving forward with
these two new plans and continuing to provide first
rate services and programs in the coming year.

Your Priorities. Your Budget. Your City.

strategic plan

+

budget

• Demonstrate Regional Leadership

+

input from the public

=

direction for your City
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• Financial Institution
• By Mail
• After Hours Drop Box
• Pre-Authorized Payments
• By Credit Card (online only)
• In Person
Post-dated cheques for July 2, 2015 are
accepted by mail, in person or through the
after hours drop box.

Some City snapshots for 2015
Number of:
a) Kilometres of boulevards

Protected Bike Lanes Coming to Victoria
The City of Victoria recently dedicated $7.75 million
over the next five years for the installation of more bike
lanes, with many of them designed for cyclists all ages
and abilities. We at the City have heard loud and clear
that the community would like to see more bike lanes
connecting to downtown and physically separated bike
lanes along busy roads.

What exactly is a protected bike lane? A protected bike
lane physically separates bikes from cars, offering
a cycling experience that is safer and more comfortable
than standard bike lanes. Raised medians, planters,
on-street parking, or bollards (upright, on-street pylons)
can be used to create this space for people riding bikes.
Protected bike lanes will encourage people of all ages
and abilities to cycle in Victoria.
One of the first major projects the City is undertaking is
introducing a protected bike lane running east and west

For next year’s taxes, consider enrolling
in our automatic pre-authorized payment
program. An automatic withdrawal occurs
10 months of the year. On the first day of
the month, a fixed amount is automatically
debited from your bank account. Once
taxes have been determined the remaining
balance will be debited on the due date
in July. This program allows you to pay on
a monthly basis instead of one lump sum
– making budgeting easier and helping
you avoid the risk of a penalty. Your bill will
always be paid on time – even when you're
on vacation.

Looking for ways to connect with Victoria’s
festivals and outdoor events this summer?
Available in hard
copy and online,
CITYVibe is your
free guide to
summer fun and
includes dates,
times, and locations
of the many
spectacular Citysponsored festivals
and outdoor events
downtown in 2015.
The guide also
features the
popular Concerts in the Park listings, free
afternoon concerts presented on Fridays,
Saturdays, Sundays and holiday Mondays
until September 11 at the Cameron Bandshell
in Beacon Hill Park. The Children’s Concerts
in the Park series is offered on select Tuesdays
to Thursdays in July and August from 11 a.m. –
noon. Centennial Square programming is also
featured, including the City’s free Lunchtime
Concerts on Tuesdays, Wednesdays and
Thursdays from noon to 1 p.m. until September
10, Eventide concerts on Thursday nights
throughout July and August, and a variety
of dynamic festivals that celebrate music,
dance and culture. You’ll also find listings
for Victoria’s public markets, and festivals
and events at Royal Athletic Park, Victoria’s
outdoor stadium. Pick up your copy of CITYVibe
at your local library, recreation, community
or seniors centre and at Victoria City Hall,
or visit victoria.ca/cityvibe.
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To learn more visit victoria.ca/cycling
c) Hanging baskets

With increased investment in bike lanes, you’re sure
to see more people on two wheels and we hope to see
you out riding too!

d) Roadways maintained

Introducing
Rainwater Rewards

e) Stormwater mains (km)

f) Catch basins

Property owners in the City of Victoria can now apply for “Rainwater Rewards”,
financial incentives for managing rainwater more sustainably.

Visit victoria.ca/propertytax for more details
on how to pay.

Get Your
CITYVibe –
Victoria’s
Festival Guide
for 2015

through downtown. Based on community input the City
is collecting this spring and summer, either a two-way
physically protected bike lane with traffic signals for bikes
along Pandora Avenue with a standard painted bike
lane along Johnson Street or a set of twinned one way
physically protected bike lanes with traffic signals for bikes
will be designed and built.

b) Flower and shrub beds

Depending on the property type, installation of cisterns, rain barrels, rain gardens,
infiltration chambers, permeable paving, bioswales, infiltration chambers and
green roofs may qualify for this program.

g) Kilometres of bike lanes

Low-density residential properties with 1– 4 units can apply for upfront rebates
to help reduce the costs of building or installing an approved rainwater
management method. These properties will also be able to apply for
a 10% annual reduction of the new stormwater utility bill that will
be issued in 2016 for the first time.

Tonnes of:

The Rainwater Rewards program for condominiums, apartments,
commercial and civic properties includes credits ranging from
2.5% to 50% off the annual stormwater utility bill.
To learn about this new program and the changes in how
the City of Victoria will be billing for stormwater services
in 2016 you can:

Live Actively Your Way…
Every Day

• Join City staff to talk about sustainable rainwater
management options for your property:

• Saturday, June 20, noon – 4 p.m.

Camouflage Camp (10 – 14 yrs)

Join MIJO Sport’s Jonathan Carpenter, the Fitness Ninja
from the 2013, 2014 and 2015 Times Colonist Health
Challenge, for boot camp-style total body workouts.
Designed to help you lose weight, increase existing fitness
levels and improve stability and strength, these classes
will whip you into shape and improve your quality of life
measurably. Two and three day/week options available.

Our most popular teen camp is back and better than ever!
Camo Camp will get you off the couch and into action.
Play all you favourite strategy games for real like Manhunt,
Bounty Hunter, Trailblazers, Ambush, Hunger Games
Dodgeball, and, of course, Capture the Flag. NERF gear
included. Come play!

June 8 – July 17

2/$144 3/$170
48874

July 20 – August 7

2 / $144 3 / $170

Mon / Wed / Fri
12 p.m. – 12:50 p.m.
Mon / Wed / Fri
12 p.m. – 12:50 p.m.

Salty Sister Sailing (Adults 18+)
Join our intrepid group of ladies aged 18+ as they
conquer the waters of Cadboro Bay in a fun and
relaxed learn-to-sail environment. Focus is on individual
development and building confidence on the water.
Sessions run 9 a.m. – noon with a debrief over lunch.
Royal Victoria Yacht Club.
48721
8 / $210

July 4 – August 22

Saturdays
9 a.m. – noon

48967

July 6 – 10

5 / $150

Monday – Friday
9 a.m. – 4 p.m.

Sabretooth Camp
48968

July 27 – 31

5 / $150

Monday – Friday
9 a.m. – 4 p.m.

Scorpion Camp
48969

August 24 – 28

5 / $150

Monday – Friday
9 a.m. – 4 p.m.

Beacon Hill Explorers (4 – 6 yrs)
An action-packed first time camp experience held
in Beacon Hill Park. Children will explore, sing, enjoy
creative play, and make magical crafts!

Weekly starting June 29

Please use registration barcodes listed
above for specific programs.

Dollars provided for:

at the Victoria Public Market

• Saturday, July 11, 10 a.m. – 2 p.m.

j) Downtown beautification

by the rain garden at Fisherman’s Wharf Park
• Visit victoria.ca/stormwater
• Email stormwater@victoria.ca or call 250.361.0443

k) Street infrastructure

Wolverine Camp

Beacon Hill Park Playground

Register online at victoria.ca/recreation
or call 250.361.0732.

i) Garbage collected

• Map out your property using the online
Rainwater Management Calculator.

MIJO Bootcamp

48873

h) Waste collected

4 / $72 or 5 / $90
depending on week

Monday – Friday
9 a.m. – 2 p.m.

ParkVictoria App Makes
On-Street Parking Easy

l) Economic Development

Paying for on-street parking just
got easier. You can now pay for
on-street parking using your iPhone,
iPad, Android smart phone or tablet
by downloading the City’s free
ParkVictoria app from the App Store
or Google Play, or accessing the
mobile web application.

The ParkVictoria app:

ParkVictoria provides the flexibility
of paying for on-street parking at any
numbered downtown parking space,
while on-the-go or from the comfort
of your vehicle. You no longer need
to visit a pay station or meter.

• Sends you a reminder text or pop-up

• Enables you to set up a “wallet”
account or pay by credit card (“wallet”
transactions are free; credit card
transactions have a 25-cent fee)

• Saves you money – refund unused
parking time to your “wallet”

m) Victoria Housing Reserve

n)	Dallas Road
seawall rehabilitation

message before your parking expires

• Allows you to extend parking time up
to the maximum time zone limit posted
To get started, you must be parked
at a numbered on-street parking spot.
Learn more at victoria.ca/parkvictoria.

o) Investment to support Arts and Events

a) 300 b) 500 c) 1,500 d) 280 e) 253 f) 5,700
g) 31 h) 4,800 i) 1,500 j) $293,000 k) $122,000
l) $250,000 m) $750,000 n) $2.3 million
o) $1 million

JULY

Property tax payments
are due by July 2, 2015.
The City is committed
to providing property
tax payers with a variety
of convenient payment
methods, including:

Can you Guess?
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Does Your Heat
Pump Make a
Rattle or a Hum?

Mark your
calendar
Online Event Feedback Form

Recent changes to the City of Victoria’s Noise Bylaw
means that noise created by appliances such as heat
pumps, air conditioners, fans, pool pumps or other
appliances now fall within the bylaw if they create
a disturbance to neighbours.

Let us know what you liked about
an event you’ve experienced in Victoria
or would like to see improved by
completing our online Event Feedback
Form at victoria.ca/eventfeedback

Owners of these appliances are responsible for ensuring
they are maintained and in proper working order. If your
fan or heat pump makes an ongoing tonal sound such
as a hum or a rattle, it is your responsibility to have
it serviced. Maintaining household appliances helps
ensure that we keep our neighbourhoods enjoyable
for all residents.

Lunchtime Wellness Series
Mondays, June 1, 8, 15, July 6, 13, 20, 27,
August 10, 17, 24, 31
Noon – 12:50 p.m., Centennial Square
Kick start your week with a lunch-hour
wellness class on select Mondays at noon.
Enjoy a variety of workouts with some
of Victoria’s best instructors. Free.
victoria.ca/summerinthesquare

For more information about the City of Victoria
Noise Bylaw, visit victoria.ca or contact Bylaw and
Licensing Services at bylawenforcement@victoria.ca
or 250.361.0215.

Rows of flower baskets line the City of Victoria nursery,
eager to colour another Victoria summer

Father’s Day Céilidh in the Park
Sunday, June 21
1:30 p.m. – 3:30 p.m.
Cameron Bandshell, Beacon Hill Park
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Enjoy summer lunch hours soaking up
the sun with an eclectic mix of live music.
Bring your sunscreen! Free.
victoria.ca/summerinthesquare
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Noon – 1 p.m.
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Celebrate Canada’s birthday downtown
with an exciting line-up of family-friendly
events, main stage performances,
fireworks, and international food village.
victoriacanadaday.ca
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Wednesday, July 1
Victoria’s Inner Harbour
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Whether you like jazz and blues, or classical,
folk or swing, there’s something for everyone
at Concerts in the Park. Free.
victoria.ca/concertsinthepark
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Friday – Sunday and Holiday Mondays
June 26 – September 11
1:30 p.m. – 3:20 p.m.
Cameron Bandshell, Beacon Hill Park
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Spend some quality time with dad and
the whole family with festive music,
dance and storytelling. Free.
victoria.ca/concertsinthepark
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Eventide Music Series
Thursdays, July 2, 9, 16, 23, 30,
August 6, 13, 20, 27 and September 3
Evenings (various times)
Centennial Square

Meet Your
City of Victoria Councillors

Enjoy Victoria’s independent music scene
plus touring artists. A food truck and licensed
beverage area compliment these all-ages
outdoor evening concerts. Free.
eventidevictoria.com

Tip: Safety Starts at the Curb

Children’s Concerts in the Park

Many people put their garbage and kitchen scrap bins out on the curb before heading
out of town, signaling to passerbys that no one is home just as an overflowing mailbox
would. Safeguard yourself against break-ins this summer by asking your neighbour
or friend to look after your bins while you are away.

Wednesdays, 11 a.m. – 11:45 a.m.
July 15, 22, 29 and August 12, 19, 26
Cameron Bandshell, Beacon Hill Park
This summer, bring the kids to a variety of
free Children’s Concerts in the Park. Free.
victoria.ca/concertsinthepark

Free – B Film Festival

Connect

Our Commitment to the Environment

August 7, 8, 14, 15, 16, 21, 22, 28
9 p.m., Cameron Bandshell,
Beacon Hill Park

The City of Victoria Connect newsletter is produced
and delivered to Victoria households three times
a year to inform you of the many programs and
services provided by the City.

Using 1.1 tonnes of Envirographic 100% PCW paper
instead of virgin fibres paper reduced our ecological
footprint of:

Bring the whole family down to see treasures
from movie-making history. Bring your own
snacks, flashlights and blankets. Free.
(Dates are subject to change)
freebfilmfest.com

To reach us: connect@victoria.ca
City of Victoria
1 Centennial Square
Victoria, BC V8W 1P6
victoria.ca
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Join us on Facebook, Twitter,
LinkedIn and Instagram

• Tree(s): 10
• Water: 3,694.5 L

• Solid waste: 887 Kg
• Air emissions: 731 Kg

