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Join us for Anniversary Celebrations!
On Thursday, August 2, 2012, the
anniversary date of incorporation, we
invite you to celebrate Victoria’s 150th.
Public 150th Anniversary Ceremony
Thursday, August 2, 11 a.m. – Noon
Join the Mayor, City Council and special guests for
the official 150th anniversary ceremony on Spirit
Stage in Centennial Square. The ceremony will
include the unveiling of Canada Post's Victoria 150
commemorative envelope and stamp.

150Forward Community Celebration
Thursday, August 2, Noon – 6 p.m.
Enjoy a free, family-friendly afternoon celebration
in Centennial Square immediately following the
public ceremony. Experience a journey through
time, interact with creatively costumed performers,
and enjoy refreshments and cake as you settle in for
the afternoon festivities. The main stage show will
entertain you with performances that chronicle our
history, showcase diverse cultures, and highlight our
current day and beyond. Contribute to the Victoria 150
time capsule and anniversary greetings, take part in
interactive fun, and enjoy local cuisine and much more.

City United! Anniversary Celebration
and Concert
Monday, August 6, Noon – 9 p.m.
The City of Victoria and the United Way of Greater
Victoria invite you to celebrate their 150th and 75th
anniversaries at this celebratory event presented in
association by the Provincial Capital Commission.
Spend the afternoon on the grounds of historical
St. Ann's Academy and enjoy interactive, creative
excitement for the entire family, including a wide range
of live music and entertainment, crafts, cooking and
gardening demonstrations, and physical fun that
celebrates the culture and values of our community.
Juno award winners "Digging Roots" will headline a free
concert at the Cameron Bandshell at 7 p.m. featuring
their unique blend of blues, roots rock and hip hop.

Victoria 150 Postcard

On August 2, 1862 the townsite of Fort Victoria was incorporated as the City of Victoria.
The work and effort of Victoria’s forefathers and officials laid a clear path for the City of Victoria
to thrive, emerging as the Capital City of British Columbia and retaining its prominence as one
of the top places to live, work and play in Canada and the world.
In 2012, we celebrate our rich history and create a window to our equally promising future.
It is an opportunity for our community to reflect on 150 years of civic pride and renew our
shared commitment to another 150 years as a world-class Capital City.

Wish You Were Here! –
The Victoria 150
Postcard

To celebrate Victoria’s 150th anniversary, we’ve
launched the Victoria 150 postcard. Keep it as a
souvenir or mail it to friends and family, inviting them
to share in the many 150th celebrations in 2012.

In addition to our 150th anniversary celebrations, the
community has come together to offer a spectacular
line-up of events that commemorate Victoria’s history.
Combined with the many City-supported summer
outdoor festivals and concerts downtown, 2012 will
be a banner year for celebrations in the Capital City.
Find out more at www.victoria.ca
We hope you can join us in celebrating 150 proud
years – and a bright future.
Happy 150th Anniversary Victoria!

The Victoria 150 postcard is free and available at
the Tourism Victoria Visitor Centre, hotel concierge
desks, City Hall and at your local library, recreation,
community and seniors centre. www.victoria.ca
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Property taxes
are due at 4:30 p.m.
on Tuesday, July 3, 2012.

New Look
of Bylaw
Enforcement

TUE

If you’re thinking about heading to City Hall
to pay your taxes this year, please note we’re
under renovation. Avoid the dust and line-ups
by choosing one of the many easy ways to pay,
including online and by mail.

My Community Celebrates Victoria 150!

When Was the Last Time You Built a Fort?

During construction, access to City Hall for
property taxes is limited to the Centennial
Square and Pandora Avenue entrances only.

Victoria’s arts, cultural and community groups invite you to participate in a spectacular
line-up of 150th anniversary events from now through the fall.

Fort Victoria Family Festival
Sunday, July 29 11 a.m. – 3 p.m.

Take a step back into Victoria’s past through First Nations
art and culture, Chinatown Night Markets, outdoor chalk
artistry and artworks showcasing Victoria’s architecture
and rich history. Take the opportunity to participate in
neighbourhood festivals, a classic bike rally and historic
tours and talks. Cheer on a historic cricket match, listen
to Baroque music performed outdoors in period costume
and a 150th composition by the Victoria Symphony, or
or take in a period play or opera. These anniversary
events are made possible by the financial support of

In 1842, Sir
James Douglas
selected a port for
a new Hudson’s
Bay Company
fur trading post,
which was
officially named
“Fort Victoria” in
1843. It was the beginning of a settlement that eventually
grew into what we know today as the City of Victoria.

There is no access off of Douglas Street.

Pay online
Most banks and credit unions accept property
tax payments online. Please use the Folio
Number, located on the top left of your tax
notice, for online banking.

Pre-authorized payments
Consider signing up for pre-authorized
payments to avoid the last minute rush for
next year. Payment amounts of your choosing
are deducted 10 months of the year, with no
withdrawal in June, and the balance remaining
withdrawn on the property tax deadline in July.
It’s easy to do and splits up the payments
throughout the year.

the Government of Canada through the Department
of Canadian Heritage Community Anniversaries grant,
Government of British Columbia, the Canada - British
Columbia Cooperation Agreement on Official Languages,
and the Greater Victoria Spirit Committee Society.
Find out all that’s planned by viewing the City of Victoria’s
online events calendar, or pick up a hard copy of the
Victoria 150 CITYVibe or download the free iPhone app.
For more information, visit: www.victoria.ca

Got Your Victoria Festival Guide
for 2012?

Post-dated cheques

Looking for ways to connect with Victoria’s festivals and outdoor events this summer?

Cheques post-dated for July 3, 2012 are
accepted. Cheques can be dropped off or
mailed to:

Available in hard copy and iPhone app, the Victoria 150 CITYVibe is your free guide to
150th anniversary celebrations, and City-sponsored festivals and outdoor events in 2012.
Learn more about the City’s signature anniversary celebrations leading up to and during
the August long weekend, and discover the exciting line-up of 150th arts, cultural and
community-based events that are taking place in Victoria now through the fall.

1 Centennial Square
Victoria BC, V8W 1P6
Payments must be postmarked no later than
June 22, 2012 to avoid penalty.

The Victoria 150 CITYVibe publication and iPhone app showcase the many spectacular
summer festivals and outdoor events that receive the City’s annual Festival Investment Grant.
You’ll also find listings for Victoria’s public markets, free concerts and events at the Cameron
Bandshell in Beacon Hill Park and Summer in the Square programming in Centennial Square.

Drop box
A drop box for cheques and homeowner grant
applications is located at the Pandora Avenue
entrance of City Hall.

Pick up your copy of the Victoria 150 CITYVibe guide at your local library, recreation,
community or seniors centre and at Victoria City Hall, or download the free iPhone app
at the iTunes store. Under “Search” type in “cityvibe” or visit: www.victoria.ca/cityvibe

Provincial Home Owner Grants

Public Service Centre

No matter which method you choose to use,
property tax payments are due on Tuesday, July
3, 2012. A penalty of 10% will be applied to
outstanding current year taxes as of the close of
business on that day.

For more information
www.victoria.ca/propertytax
E propertytax@victoria.ca
T 250.361.0228

The Capital City Has a New Website
We hope you will find our new site www.victoria.ca easier to use, complete with a fresh design and a number of new
features designed to make it easier to access information and City services.
A streamlined overhaul of the website was completed with the customer in mind. New features include a calendar of
City events, RSS feeds for latest news, and an improved search function. The site is optimized for mobile devices and
is integrated with Facebook and Twitter.
A new ‘Have Your Say’ section located on the homepage provides a listing of all of the City's public input opportunities in
one location. This compliments an ‘I Want to’ section that allows you to instantly jump to important customer service areas,
like requests for service, job opportunities, garbage calendars, and permit applications.
A Google translation feature can translate the site to one of over
40 languages with a click of a button. Accessibility options include text
re-sizing and high contrast options, especially useful for low vision users.

• The competition is limited to 15 teams so register early
to avoid disappointment.

• Each team must have a minimum of four members and
a maximum of 10. All ages are welcome.

Making Changes
at City Hall in Order
to Serve You Better
Victoria’s historic City Hall, built in 1878, is under
construction as we seismically upgrade, install a new
elevator to make it more accessible, and improve our
customer service areas to better serve you. This work
is expected to be completed by the summer of 2013.
During construction, access to City Hall is limited to the
Pandora Avenue and Centennial Square entrances only.
There is no access off of Douglas Street, except for
Engineering and Supply Management inquiries only.
All second floor City Hall functions have been relocated
during construction. Please see the attached map of
temporary service counter locations, or online at
www.victoria.ca/city-hall-project

cardboard, duct tape, paint… sorry folks, no
power tools!

• Teams may provide additional materials for decorating,
such an fabric, poster board, paper, stickers and
recycled materials (please no use of wood, metal or
materials that may result in injury).

• Completed forts must be able to fit at least one person
inside with the fort remaining intact.

Join us for an afternoon of friendly competition and enjoy
music performances, historical stories, tours and activity
stations for all ages that will make this a crazy-fun way to
learn more about Victoria’s past.

For more information on City of Victoria
bylaw enforcement and complaints visit:
www.victoria.ca/bylaw-enforcement

For more information and to register, visit: www.victoria.ca

Temporary counter locations
FISGARD STREET

Development Services,
Permits and Inspections
1689 Government Street
• zoning queries
• development applications
• applying for permits
• requesting an inspection

CRD
BUILDING

MCPHERSON
THEATRE

Parking Review Office
16 Centennial Square
• dispute a parking ticket

Engineering

CENTENNIAL
SQUARE

Public Service Centre
In City Hall
• general inquiries
• pay parking tickets
• pay property taxes
• pay utility bills

BROAD

CE

AN

TR

EN

Access off Douglas Street
• subdivision and strata
application process
• contractor permits
• driveway permits
CITY HALL • engineering related
development issues
NO THROUGH
ACCESS

PANDOR
A

AVENUE

STREET

We welcome your feedback – please visit us at www.victoria.ca

While there are certain areas of enforcement
that are safety related and require proactive
enforcement, the majority of bylaws
continue to be enforced on a complaint only
basis. These include noise, illegal suites,
zoning issues, building without permits and
unkempt properties.

The deadline to register is Friday, July 13, 2012. An entry
fee is required to secure your team in the competition and
to ensure commitment. All entry fees will be donated to
charity. Non profit, community, family or friend: $25 per
team. Corporate, business or media entries: $50 per team.

While work is ongoing, save yourself a trip to City Hall
by accessing services online at the City’s new and
improved website, www.victoria.ca, including paying
or disputing parking tickets, paying utility bills, and
accessing tender documents.

The new website is the foundation to launch other customer service
initiatives under development, including: web casting of council meetings;
garbage calendar search by postal code; interactive property mapping;
an online consultation forum; and an enhanced Archives section.

City bylaws are intended to keep our city
clean, healthy and safe. The goal of Bylaw
and Licensing Services is to achieve
compliance through education and the
provision of information in order to preserve
the quality of life to which each citizen is
entitled. It’s all about maintaining balance.

Points awarded for design, structural integrity, unique
features and creative decorating. Extra points awarded for
the use of sustainable or recycled materials, a full roster of
10 team members, a creative team name, costumes and
team spirit.

GOVERNMENT STREET

If you do prefer to pay your taxes in person,
the Public Service Centre is open Monday to
Friday from 8 a.m. to 4:30 p.m. Cash, cheque
and Interac are accepted. Credit cards are not
accepted.

Celebrity judges will carefully peruse each masterpiece
and announce a winner. Prizes will be awarded in a variety
of categories, so bring your best ideas and prepare to be
creative! Rome wasn’t built in a day, but your fort will be.

In addition to the new uniforms, Bylaw
Officers are taking on a more proactive role
on the public’s behalf, including addressing
bylaw compliance issues in parks and
other public places, as well as monitoring
commercial use of public spaces. The goal
of this proactive approach is to ensure the
safe and appropriate use of public spaces
for the enjoyment of all.

• Teams will be provided with the same materials –

DOUGLAS STREET

Home owner grants can be claimed
electronically at www.victoria.ca, dropped off at
City Hall, or sent in by mail.

On Sunday, July 29, take a step back in time and
participate in the FORT VICTORIA: Family Festival and
Fort Building Competition. Gather your family, friends,
neighbours and co-workers and let your creativity run wild
as you build your own fort in Centennial Square.

If you have noticed
City of Victoria
Bylaw Officers
around town more
lately, there is a
good reason. City
Bylaw Officers are
sporting a sharp
new uniform, including tan shirts with
shoulder flashes, caps and navy pants.
The new uniforms are intended to make our
Bylaw Officers instantly recognizable as
they conduct checks around the community.

< ENTR
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Easy Ways
to Pay Your
Property JULY
3SDAY
Taxes

Your Mayor and City Councillors
Dean Fortin
Mayor

Marianne Alto

Chris Coleman

Shellie Gudgeon

Lisa Helps

Ben Isitt

Pamela Madoff

Dean Fortin
is serving his
second term as
Mayor of Victoria,
and served two terms as
Councillor from 2002 to 2008.

Serving in her
second term as
a City Councillor,
Marianne is the
Councillor liaison to
the neighbourhood
of Oaklands.

Chris has served
Council since
1999 and is
the Councillor
liaison to the
neighbourhood of James Bay.

Serving in her first
term as a City
Councillor, Shellie
is the Councillor
liaison to the
neighbourhoods of North Park
and North/South Jubilee.

Serving in his first
term as a City
Councillor, Ben
is the Councillor
liaison to the
neighbourhoods of Hillside/
Quadra and Rockland.

Pamela has
served on City
Council since
1993 and is the
Councillor liaison to
the neighbourhoods
of Fairfield/Gonzales.

City Hall 250.361.0200
Email mayor@victoria.ca

City Hall 250.361.0216
Email malto@victoria.ca

Serving in her
first term as a
City Councillor,
Lisa is the
Councillor liaison
to the neighbourhoods
of Downtown and
Victoria West.

City Hall 250.361.0222
Email bisitt@victoria.ca

City Hall 250.361.0221
Email pmadoff@victoria.ca
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City Hall 250.361.0223
Email ccoleman@victoria.ca

City Hall 250.361.0218
Email sgudgeon@victoria.ca

City Hall 250.361.0217
Email lhelps@victoria.ca

Charlayne
Thornton-Joe
A City Councillor
since 2002,
Charlayne is the
Councillor liaison to
the neighbourhood
of Burnside Gorge.
City Hall 250.361.0219
Email cthornton-joe@victoria.ca

Geoff Young
Served as a City
Councillor from
1983 to 1999, and
then returned in
2005, Geoff is the
Councillor liaison to the Fernwood
neighbourhood. Geoff is also the
Chair of the Capital Regional District.
City Hall 250.361.0220
Email gyoung@victoria.ca
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Mark your
calendar
Poetry Picnic
Saturday, June 16, Noon – 2 p.m.
Cameron Bandshell
Join City of Victoria Poet Laureate Janet
Rogers for an afternoon of poetry readings
in Beacon Hill Park. www.victoria.ca

First Peoples Festival
Sunday, June 17, 11 a.m. – 5 p.m.
Centennial Square
Experience this free event showcasing the
diverse, rich and thriving heritage of Canada’s
First Peoples. Presented by the Victoria
Native Friendship Centre. www.vnfc.ca

Victoria Celebrates Canada Day
Saturday, June 30 – Sunday, July 1
Victoria’s Inner Harbour
Join us for a two-day dawn to dusk program
including an international food village and
cultural stage, performances by well-known
Canadian artists, a Living Flag, evening
fireworks and lots of family activities.
www.VictoriaCanadaDay.ca

8th Annual Dodgeball Championships
Saturday, July 14, 11 a.m. – 6 p.m.
Royal Athletic Park
Register to participate in one of North
America’s largest dodgeball tournaments.
Call 250.361.0732. www.victoriadodgeball.com

Victoria International Buskers Festival
Friday, July 20 – Sunday, July 29
Various Downtown Locations
Enjoy professional street performers from
around the world present more than 600
shows as they juggle, flame throw, clown and
contort around town. www.victoriabuskers.com

TD Art Gallery Paint-In
Saturday, July 21, 9 a.m. – 10 p.m.
Moss Street, Art Gallery of Greater Victoria
The TD Art Gallery Paint-In is a free, fun-filled
event that features 150 invited professional
and emerging artists from Greater Victoria.
Artists take their studios to the street to
display and produce their work on Moss
Street and includes the Art Gallery’s open
house. www.aggv.ca

Victoria Symphony Splash
Sunday, August 5, 1 – 10 p.m.
Victoria’s Inner Harbour
Join us for this free, spectacular event that
brings over 40,000 people of all ages to the
heart of downtown Victoria to enjoy a musical
and community experience like no other.
www.victoriasymphony.ca/splash

Canada Dry Victoria
Dragon Boat Festival
Friday, August 17 – Sunday, August 19
Ship Point, Victoria’s Inner Harbour
Celebrate the Year of the Water Dragon!
Experience a celebration of Asian culture
combined with the ancient tradition of Dragon
Boat Racing. www.victoriadragonboat.com

Victoria Fringe Theatre Festival
Thursday, August 23 – Sunday, September 2
Various Downtown Venues
Enjoy this 11-day celebration of live theatre
from around the world that features 50
comedy, drama, spoken word and physical
theatre shows, FringeKids Fest and a nightly
cabaret. www.victoriafringe.com

Dinosaurs: Ancient Fossils,
New Discoveries
Until Sunday, September 16
Royal BC Museum
Be among the first in Canada to experience
these amazing bio-mechanical models and
lush dioramas. An American Museum
of Natural History travelling exhibit.
http://dinosaurs.royalbcmuseum.bc.ca
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City Kicks off Cut the
Carbon Program
The City of Victoria has launched the Cut the Carbon program to
reduce energy use and greenhouse gas emissions, moving towards
the goal of carbon neutral municipal operations. Carbon neutral
means that our municipal operations won’t increase the amount of
greenhouse gas emissions going into the earth’s atmosphere.
Heating and operating municipal buildings, such as
City Hall and the Crystal Pool, and fuelling our fleet and
equipment, including garbage trucks and lawn mowers,
makes up approximately 92% of our carbon footprint.
Powering our street and traffic lights and sending waste to
the landfill also creates greenhouse gas emissions.

Staff are now identifying areas to further reduce energy
use and emissions. These strategies will be included in
the City of Victoria’s Carbon Neutral Plan that will also
identify local carbon reduction or offset projects, such as
the new residential Kitchen Scraps and Garbage Program
that will reduce community-wide emissions.

Watch for the Cut the Carbon logo identifying these
positive steps on bumper stickers on City vehicles, on
some traffic lights and on light switches in City buildings:

In 2007, the City of Victoria joined other municipalities
across the province in signing the British Columbia
Climate Action Charter thereby voluntarily committing to
a goal of being carbon neutral in municipal operations by
2012. Measuring our energy use and carbon footprint,
creating a reduction plan, investing in local offset projects
and reporting on progress are the four steps to becoming
carbon neutral.

• Making buildings smarter: Use of motion sensors, timers
and energy monitors.

• Greening the fleet: Reducing the City fleet, right-sizing
vehicles, replacing older vehicles with electric or hybrid
cars and fuel switching to bio-diesel and natural gas.

• Energy-wise street and traffic lights: All traffic lights are
LEDS (reducing energy use by 90%), and we also have
some trial LED street lights.

• Reducing waste: Organics collection has been added
to recycling programs in City buildings, double-sided
printing, asphalt recycling.

For more information visit: www.victoria.ca/climateaction
or email: cutthecarbon@victoria.ca

Are You a Business Owner?
If you have a business that is looking to cut costs by cutting
carbon, the City of Victoria and the CRD are offering $1,000
subsidies for Climate Smart training this summer. Visit
www.victoria.ca/climateaction to register for the next
three part seminar starting in June.

Households to Receive
New Bins for Garbage
and Kitchen Scraps
At the City we’re busy gearing up for the changes to residential garbage collection
and the addition of kitchen scrap collection in January 2013. By separating
kitchens scraps from the garbage, 1/3 of what was “garbage” will soon be
diverted from the landfill each year and will be composted instead.
These changes will mean garbage and kitchen scraps will
be collected from your backyard every two weeks and the
empty bins will be left at the front of your property.
New trucks are now being ordered to replace our older
trucks and to allow for the pick-up of both kitchen scraps
and garbage. With the new trucks comes the need for
standardized bins to collect garbage and kitchen scraps.
As a result, every household will receive a new green bin
for kitchen scraps and a grey bin for garbage.

So, what do I need to do? Well, it depends…
All households will receive an 80 litre green bin for their
kitchen scraps and a 120 litre grey garbage bin.

Green
Bin

Grey
Bin

If you feel you need a garbage bin that is smaller or larger
than the standard issue 120 litre bin, you will need to let
us know this summer. There is a higher annual cost for
households that opt for a larger grey bin and there are
annual savings for those who opt for a smaller grey bin.
This summer, watch your mail for more information and
a form to return if you require a smaller or larger bin.
We will also be asking you to indicate whether you will
require a helping hand due to a mobility challenge, so
we can plan for garbage collectors to return your bins
to their original location.
To view a short video about this program and to read
frequently asked questions please visit
www.victoria.ca/greenbin or email greenbin@victoria.ca.

Shape Your Future Victoria
A public hearing scheduled for Wednesday, June 27 at 7:30 p.m. will be the final opportunity for citizens to provide
feedback on the new Official Community Plan before Council considers it for adoption as a bylaw. Join us for an
upcoming information session to learn more about the plan. Registration is not required.
Thursday, June 7
6:30 – 9 p.m.

Monday, June 11
4:30 – 7:30 p.m.

Oaklands Community Centre,
1–2827 Belmont Avenue
Presentations at 7 and 9 p.m.

McPherson Playhouse Theatre Lobby
3 Centennial Square
Presentations at 5 and 6:15 p.m.

For more information, visit www.ShapeYourFutureVictoria.ca

Connect

Our Commitment to the Environment

The City of Victoria Connect newsletter is produced
and delivered to Victoria households three times a year
to inform you of the many programs and services
provided by the City.

Using 1.46 tonnes of Envirographic 100% PCW paper
instead of virgin fibres paper reduced our ecological
footprint of:

For more information or to provide feedback,
please email connect@victoria.ca
City of Victoria
1 Centennial Square
Victoria, BC V8W 1P6
www.victoria.ca

Join us on Facebook.
Follow us on Twitter

• Tree(s): 20
• Water: 103,811 L	

• Solid waste: 1,180 Kg
• Air emissions: 3,595 Kg

