
victoria.ca

1 Dial before you dig!
Call BC1Call or visit their website (www.bc1c.ca) 
to identify any underground utilities such as gas, 
sewer and water lines. It’s free, fast and could help 
you avoid safety hazards, costly repairs, or early 
removal of your tree due to utility conflicts. 

2 Digging the hole
Dig a hole that is two to three times wider than the root ball  in a slight 
saucer shape. The hole should be dug just deep enough for the trunk 
flare to sit partially above ground. Store the soil you remove next 
to the hole. If the hole has been dug too deep, ensure that the soil 
is compacted in the center of the hole so as to support the tree’s 
weight and to avoid sinking.

3 Taking the tree out of its container
Wait until the hole is already dug to remove the tree from its container 
to avoid excess damage or drying of its roots. Carefully remove the 
tree from its container.  Use a spade or gardening knife to remove 
circling roots from container-grown or balled & burlap (B&B) root balls. 
If the root ball is in a wire basket or burlap, cut and remove as much of 
the wire or loose burlap as you can once you have positioned the tree.

4 Planting the tree
Remove any remaining packaging from the root 
ball and lower the root ball into the center of the hole.
Remove excess soil from the top of the root ball 
to expose the trunk flare and upper-most roots. 
The top of the root ball should be even with the 
surrounding ground, with the trunk flare sitting 
partially above ground. Add or remove soil from 
the hole if the top of the root ball is not even 
with the ground.

Stakes may be required to prevent the root ball from 
moving or the tree tipping in the wind. Install stakes 
in undisturbed soils, and attach either wire or ties 
between stakes and the tree at one third to one 
half of the tree height. Set the wire or ties slightly 
loose to avoid wounding the bark.  

Wire woven fencing installed at a radius of 15 cm 
around the tree trunk to a height of 1.2 m will protect 
sensitive tree bark from deer antler damage or grazing.
Remove all stakes, ties and fencing two to three 
years from planting or once branches are above 
grazing height.

Ensure that the tree is straight, and use the same soil
removed to backfill the hole. Keep the root ball and 
soils wet while packing the soil firmly around the root 
ball to remove any air pockets and stabilize the tree.  

How to plant a tree 
and properly
care for it
Easy steps to healthy, happy new trees

When to plant
Trees should be planted during fall 
and winter months so that they can 
establish their roots prior to the dry, 
warm weather of spring and summer. 

How to transport your tree
Make sure to protect the tree during 
transport – even a small wound on the 
trunk could cause long-term damage to 
your tree. If transporting your tree in an 
open truck or trailer, protect the 
leaves/foliage by covering with a tarp 
or burlap. This will help reduce stress 
on the tree caused by wind or sun scald. 
Do not carry the tree by the trunk, only 
carry by the root-ball or container.  

Call an Arborist if you have questions 
or concerns about your tree.

Watering
Ensure that your newly planted tree receives enough 
water to establish itself in its new environment. Water 
your tree when the upper 5 cm of soil beneath mulch 
feels dry.  Deep, less frequent watering is better for tree 
root establishment.

Pruning
Remove dead or damaged branches at the time 
of planting. A qualified tree care professional can 
perform young tree preventative pruning that treats 
structural defects while minimizing impacts to tree 
health. Properly timed and executed directional 
pruning can prevent future damage or disruption by 
directing tree growth around infrastructure, over 
pathways, and away from neighbouring properties.
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Position the trunk flare slightly 
above the existing grade

Add mulch on top of the roots extend
to the dripline of the tree (5-10 cm deep). 
Leave a gap of about 5 cm around 
the trunk without mulch

Provide water while backfilling
the original native soil into 
the hole. Remove air pockets 
by gently compacting soil 
returned into the hole

If the hole has been dug too 
deep, place the root ball on a 
compacted layer of soil at the 
center of the hole to prevent 
the tree from sinking

1 Dial before you dig!
Call BC1Call or visit their website (www.bc1c.ca) 
to identify any underground utilities such as gas, 
sewer and water lines. It’s free, fast and could help 
you avoid safety hazards, costly repairs, or early 
removal of your tree due to utility conflicts. 

2 Digging the hole
Dig a hole that is two to three times wider than the root ball  in a slight 
saucer shape. The hole should be dug just deep enough for the trunk 
flare to sit partially above ground. Store the soil you remove next 
to the hole. If the hole has been dug too deep, ensure that the soil 
is compacted in the center of the hole so as to support the tree’s 
weight and to avoid sinking.

3 Taking the tree out of its container
Wait until the hole is already dug to remove the tree from its container 
to avoid excess damage or drying of its roots. Carefully remove the 
tree from its container.  Use a spade or gardening knife to remove 
circling roots from container-grown or balled & burlap (B&B) root balls. 
If the root ball is in a wire basket or burlap, cut and remove as much of 
the wire or loose burlap as you can once you have positioned the tree.

4 Planting the tree
Remove any remaining packaging from the root 
ball and lower the root ball into the center of the hole. 
Remove excess soil from the top of the root ball 
to expose the trunk flare and upper-most roots. 
The top of the root ball should be even with the 
surrounding ground, with the trunk flare sitting 
partially above ground. Add or remove soil from 
the hole if the top of the root ball is not even 
with the ground.

Stakes may be required to prevent the root ball from 
moving or the tree tipping in the wind. Install stakes 
in undisturbed soils, and attach either wire or ties 
between stakes and the tree at one third to one 
half of the tree height. Set the wire or ties slightly 
loose to avoid wounding the bark.  

Wire woven fencing installed at a radius of 15 cm 
around the tree trunk to a height of 1.2 m will protect 
sensitive tree bark from deer antler damage or grazing.  
Remove all stakes, ties and fencing two to three 
years from planting or once branches are above 
grazing height.

Ensure that the tree is straight, and use the same soil 
removed to backfill the hole. Keep the root ball and 
soils wet while packing the soil firmly around the root 
ball to remove any air pockets and stabilize the tree.  

Dig the planting hole to  be 
2-3 times wider than the root
ball and just deep enough for 
the trunk flare to sit partially 
above ground

5 Mulching
Mulch is crucial to help retain moisture, moderate soil 
temperature, reduce weed growth, and to provide
nutrients. After backfilling soil, add a layer of organic
mulch between 5-10 cm deep. Arborist wood chips 
are a good choice for trees provided those chips 
are freeof invasive species. Leave a gap of about 
5 cm around the trunk/base of the tree without mulch.

Watering
Ensure that your newly planted tree receives enough 
water to establish itself in its new environment. Water 
your tree when the upper 5 cm of soil beneath mulch 
feels dry.  Deep, less frequent watering is better for tree 
root establishment.

Pruning
Remove dead or damaged branches at the time 
of planting. A qualified tree care professional can 
perform young tree preventative pruning that treats 
structural defects while minimizing impacts to tree 
health. Properly timed and executed directional 
pruning can prevent future damage or disruption by 
directing tree growth around infrastructure, over 
pathways, and away from neighbouring properties. 

Ongoing care
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