City of Victoria - Privacy Impact Assessment

New Crystal Pool CCTV System
PIA-2013-001 Updated

10. Please describe the technical security measures related to the initiative (if applicable).
The CCTV is a closed, stand-alone system now. It is not linked to the City’s network. Also, the
new system allows staff to just focus on the area where an incident occurred. This prevents
capture of personal information not required to investigate an incident.

11. Does your branch/department rely on any security policies?
The Crystal Pool Video Camera Use and Disclosure Policy

12. Please describe any access controls and/or ways in which you will limit or restrict unauthorized
changes (such as additions or deletions) to personal information.
See above.

13. Please describe how you track who has access to the personal information.
Audit functionality remains unchanged.

Part 4 – Accuracy/Correction/Retention of Personal Information
14. How is an individual’s information updated or corrected? If information is not updated or
corrected (for physical, procedural or other reasons) please explain how it will be annotated? If
personal information will be disclosed to others, how will the public body notify them of the
update, correction or annotation?
The video cannot be altered or changed. It is overwritten when the hard disk becomes full.

15. Does your initiative use personal information to make decisions that directly affect an
individual(s)? If yes, please explain.
Remains unchanged from old system.

16. If you answered “yes” to question 17, please explain the efforts that will be made to ensure
that the personal information is accurate and complete.
Remains unchanged from old system.

17. If you answered “yes” to question 17, do you have a records retention and/or disposition
schedule that will ensure that personal information is kept for at least one year after it is used in
making a decision directly affecting an individual?
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Remains unchanged from old system.

Part 5 – Further Information
18. Does the initiative involve systematic disclosures of personal information? If yes, please explain.
Remains unchanged from old system.

19. Does the program involve access to personally identifiable information for research or statistical
purposes? If yes, please explain.
N/A
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